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e. Training Subcommittee Report 
Jon Adams provided a subcommittee report [Attachment A] 16 

f. Tiger Team Report 
Katy Myers announced that the team has completed the work designated by the AC; a final report of suggestions has been 17 

provided to the AC for information purposes only.  [Attachment C] 18 

Motion to dissolve the Tiger Team 19 

Motion made by Katy Myers Seconded by Sheryl Mullen All in Favor 20 

Motion Passed 21 

VII. New Business 
The AC welcomed new County Coordinators: Sofia Kohfield (Island Co.); Jennifer Libby-Jones (Lewis Co.) 22 

VIII. For the Good of the Order 
1. Wendy Hill provided the APCO/NENA Governmental Affairs report; focus for this session is early retirement 23 

for telecommunicators, with Senator Van Dewey active with this; hopeful it’s with the Pension Policy. 24 

2. Richard Kirton provided an APCO informational update; Tina Meier providing a list of training courses being 25 

offered at the October Conference. 26 

3. Teresa Lewis reminded that all the FY22 June Monthly Reports, along with signed A-19s, must be received by 27 

the SECO no later than July 29th. Please contact Teresa with any questions. 28 

4. Andy Leneweaver informed that Comtech will be providing a “Doctor’s Office for GIS” at the APCO October 29 

Conference; bring your problems to be examined and fixed. 30 

X. Next Quarterly In-Person Meeting 
The next AC Briefings are scheduled for August 18th & September 15th at 9am. 31 

The next AC Meeting is scheduled for Friday, October 7th at 9am. Meeting adjourned at 9:47 32 









1. Certification for Current PST

Possibly an exemption or agency’s providing PSTs training records that support they have met the 
requirements  

a. All telecommunicators must take an initial certification test to establish date of
certification.

b. Criteria for certification course(s) and in-house training programs will be based on
identified and documented industry standards.

i. Tenured/ experienced/previously employed Telecommunicators (definition to
be determined by the certification board) who have previously completed T1
(and/or T2) and who have extensive experience and have successfully
completed an in-house agency training programs are eligible to take the
certification test bypassing the need to complete a certification training course.

ii. Agencies may submit their in-house training programs for a review of
determined criteria for equivalency to an equivalency course (i.e., T1 or other
identified certification course). If agency training program meets equivalency to
certification course, telecommunicators are eligible to take the certification test
bypassing the need for a separate certification course.

iii. Telecommunicators who have completed a T1 course (if T1 is determined to be
a certification course) since 2014 and have successfully passed agency training
program which either has or has not met equivalency are eligible to take the
certification test.

1. If T1 was taken prior to 2014, the telecommunicator must have
documentation of completion of any additional identified and required
competency topics contained on the checklist (i.e. completed 8 hour CIT
training or other identified topic)

2. Timeline for Certification

Establish timeline that an employee hired as a PST gets certified and include when can
have an exception, such as, FMLA, Military leave or any extended leave during that
period in which they must get certified.

a. Within 1 year of employment or 2,080 hours, whichever comes last (that would cover
FMLA, Military leave or extended leave)

b. Other options could include –

i. Prior to working independently

ii. Prior to completing agency training
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a. Fee structures would only apply to individuals not currently employed at a PSAP as of
(insert date here).

b. Basic 15K established as “placeholder” to cover unforeseen/planned costs to
certification board

c. Determine how fees for secondary education would be applied to cover administrative
costs to secondary

d. Agencies would cover any fees; no fees would be attached to telecommunicator
currently employed at PSAP’s.

8. Ideas for Certification Board Bylaws

a. Consider allowing alternates to attend meetings so they can stay engaged and
informed but wouldn’t vote unless the primary was not in attendance.

b. Terms for certification board members. The staggering of term limits so not all
certification board members switch out at the same time for example.

c. Ten-member board, what to do if unable to come to consensus.  Voting and
quorum requirements.

d. Allow on-line meetings and prefer on-line meetings. Subject to OPMA, so will
need to provide an in-person option for visitors. How to ensure OPMA is
followed.

e. All members will take the OPMA training.

f. Board member communications will be subject to the Public Records Act.

g. How often they will meet.

h. Travel reimbursements to attend board meetings.

i. Attendance requirements.

j. Consideration of following Roberts Rules of Order.

k. Process for representative organizations to assign and affirm their
representatives.

l. Election of board officers – what positions are needed, length of service, etc.
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